
Investing for everyone. Growth for you.



Agenda

Introduction from CU*Answers & InvestiFi

Review of Web Module SSO to InvestiFi

Using CU*BASE to locate Members 
already using Crypto or other Investment 
Strategies?

Deep Dive with InvestiFi



SSO Web Module for 
InvestiFi

o Standard SSO Web Module

o Available in both It’s Me 247 and 
BizLink 247 (and mobile apps)

Pricing: 

Based on Membership size 
– Implementation fee plus Monthly 
SaaS fee for Maintenance/Support



Using CU*BASE to Locate 
Members Already Using 
Crypto or Investment 
Strategies

Where Your Members Shop 
(Tool #979)



Unlocking Self-Directed 
Investing

For Credit Unions and Their Members



• 69% of consumers invest online vs phone / 
in-person

• 58% of CU Members invest in Equities & 
Direct Stock ownership - up 21% in 2022 

• Only 0.5% of CU Members invest through 
their credit union

“I don’t want to see
credit unions 

become
Blockbuster Video.”

Kyle Hauptman, 
NCUA Vice Chairman

Credit Unions are Facing 
an Existential Crisis

Federal Reserve Triennial Survey, 2023

CU 2.0 Wealth Management and Investment Services Guide, 2023

Embedded Finance Report; IBM Institute for Business Value, 2023



What happens when a Member 
wants to invest today?

Member’s 
CU Account

Buy order

NVDA 
Stock

Sell order

3rd Party Account

Transfer to 
3rd party

NVDA 
Stock

3rd Party AccountMember’s 
CU Account

3rd Party Benefits from Deposits

$1000 $500

$750

$500 + $750 = $1,250

$1000



Now what?

3rd Party Provider CU Member

3rd Party Makes Offers for Additional Products

Marketing 
additional products 

with compelling 
offers

Expands accounts 
with 3rd Party 

Provider

Money stays with 3rd

Party Provider, not 
CU

Coinbase

SoFi

Robinhood



In short, Fintechs are coming 
for your members...



2023 Financials

Robinhood Net Interest 
Revenue

Robinhood Trading Fee 
Revenue

+219% YoY
$929 MM

$780 MM



How InvestiFi
Is Different



Member’s 
CU Account

Buy order

NVDA 
Stock

Sell order

NVDA 
Stock

Member’s 
CU Account

CU Benefits from Deposits

InvestiFi is the only Self-Directed Investing Platform 
designed to allow for trading to and from deposit 

accounts
$1000 – 500 = $500

$500

$750

$500 + 750 = $1,250



Built for Credit Unions

Retain

Members & their 
deposits

Curb member attrition 
and keep deposits in 

house

Engage

Increase digital 
banking usage

Financial application 
offering investment 

options = 
8x engagement.  

Acquire

Drive New Member 
Acquisition

Attract new primary 
relationships with younger 

member segments.  



Crypto Fee Revenue

The total fee income 
earned by Members 

trading 

Reduced Outflows

Interest income earned 
from retained deposits

+
Reduction in outflows to 

external exchanges / 
accounts

Member Acquisition

Interest income from new 
Members attributed to 
self-directed investing 

solution. 

Guaranteed Minimum 25% ROI



We work in collaboration with 
Advisors

Self-directed investing 

Fractional Shares

Trades as low as $5

No Robo Advisory

Advisor notification 
when Members reach a 

certain $$ threshold

Advisor

Requires certain $$ 
threshold to service

Visibility into InvestiFi
Member balances 

Benefits from 
pre-qualified leads



Natively Integrated

The Member 
experience is built 
within your existing 
web portal and 
mobile app.



Security and Compliance

SOC 2 Compliance

Written Information Security & Data 
Protection Policy
• All data and PII in U.S. based data centers
• All data at rest and in transit is encrypted

Technology Error / Omissions 
Cybersecurity Insurance



The InvestiFi CU Member Experience



Questions? 

We welcome the opportunity to 
help you further support your 
Members’ financial goals.

www.investifi.co

Kian Sarreshteh
kian@investifi.co

James Hutchison
james.hutchison@investifi.co

Alden Love
alden.love@investifi.co

Sarah Lambert
sarah.lambert@investifi.co


